
 
 

JOB DESCRIPTION  

YOUTH ACT FAMILY PEER ADVOCATE 
 

Date created/last reviewed:  Supervises others: ☐ Yes ☒ No 

Reports to (position/title): Youth ACT Team Leader Work Schedule: ☒ M ☒ T ☒ W ☒ TH ☒ F ☐ SA ☐ SU ☐ Varies 

Division: Care Management Position type: ☒ Full-time ☐ Part-time 

Program/Department: Youth ACT Team FLSA Classification (HR Use Only): ☐ Exempt ☐ Non-Exempt 

 
Program Overview 

JCCA’s Youth Assertive Community Treatment (ACT) is a program designed to address the significant needs of 

youth ages 10 to 21, who are at risk of entering, or returning home from, high end services, such as inpatient 

settings or residential services, through the use of a multi-disciplinary team. Children with significant psychiatric 

needs, who are at risk of institutional level of care, require intensive interventions in order to adequately support 

the child and family’s complex needs, to avoid high end services or facilitate and support a successful transition 

back to community. JCCA’s Youth ACT programs serve as a critical component in the children’s continuum of care 

and ensures the child and their family have the level of support services and access to clinical professionals they 

require to sustain any gains made in crisis response or high-end services. Team interventions are focused on 

improving or ameliorating the significant functional impairments and severe symptomatology experienced by the 

child/youth due to mental illness or serious emotional disturbance (SED). Interventions are also focused on 

enhancing family functioning to foster health/well-being, stability and re-integration for the child/youth. Services 

are delivered using a family-driven, youth guided and developmentally appropriate approach that 

comprehensively addresses the needs of the child/youth within the family, school, medical, behavioral, 

psychosocial, and community domains. Youth/families enrolled in ACT are the responsibility of the collective team, 

and not just one or two individuals on the team.  

 

Position Summary: The Family Peer Advocate (FPA) is a unique position that provides support to parents or 

caregivers who are raising their children with serious mental health concerns as they are personally familiar with 

associated challenges and available community resources.   As a member of the Youth ACT team, the FPA will 

educate caregivers about maintaining self-awareness, self-help techniques, symptom management, clarify 

rehabilitation and teach effective coping strategies based on their own lived experience. This allows the caregiver 

to then transfer the skills and knowledge acquired to support the wellbeing and recovery of their child. The peer 

advocate must maintain consistent, ongoing communication with the entire team. The FPA must successfully 

complete the required ACT Institute trainings as well as obtain and maintain CANS certification. 

 

Responsibilities:  

• Provide case contacts – psychoeducation, treatment planning, referral, training, monitoring, crisis 

management, crisis response - 60% of time 

• Participation in team meetings/supervision – 25% of time 

• Documentation - 15% of time 

 

Qualifications: The FPA will be an individual who self-identifies and provides supporting documentation as a 

person who has had first-hand experience with mental health and/or co-occurring behavioral health challenges. At 



a minimum, an FPA must have a high school diploma, high school equivalency and they must also possess a 

credential recognized by the State Office of Mental Health and receive specialized training and supervision.  

Additional knowledge and skills must include: 
o Computer skills (particularly Microsoft Office) 
o Ability to work with multiple functional departments 
o Knowledge of community resources (food, housing, education, financial benefits, employment 

etc.) 
o Patience and ability to work as a team 
o Understanding of Social Determinants of Health, Race Equity, Social Justice, and Trauma Informed 

care 
o Exceptional interpersonal, communication and organizational skills 
o Bi-lingual Spanish (a plus) 

 

Working Conditions/Physical Demands: Place a check mark next to the applicable options and specify any 

additional ones in the space provided after “Other”.

 

☒ Ability to travel to multiple work sites via public 

transportation  

☒ Repetitive movement of hands and fingers (typing 

and/or writing) 

☒ Ability to stand or walk long distances 

☒ Able to lift or carry  25 lbs. 

☒ Other(s): must be available to respond to crisis 

24/7 

 

 

☒ Visual acuity to view documents on a computer 

screen for long periods of time 

☒ Typical office environment 

☒ Work in extreme heat or cold conditions 

☒ Flexibility to work evenings/nights/and-or 

weekends 

☒ Ability to travel to multiple work sites in NYC 

boroughs 

☐ Ability to travel to multiple work sites in 

Westchester 

 

Acknowledgement: Employee signature below constitutes employee’s understanding of the requirements, 

essential functions and duties of the position. 

 

Employee Signature: ___________________________ Date: _______________________________________ 

 

 

 


