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TODAY’S FOCUS:
CONNECTION
THROUGH LANGUAGE

Looking Back, Listening Forward

Question 1: When you were younger, what kind of
words from adults made you feel supported?

Share in the chat
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“The way we talk to our children becomes their inner voice.”

— Peggy O’Mara

What & Why of Positive Parenting Language

POSITIVE PARENTING LANGUAGE

Uses affirmative, clear, empowering words to
guide children

Builds self-esteem and cooperation

Focuses on what to do, not “no” or “stop”

Offers choices and reasons to build respect
and understanding

Provides Connection before
Correction

Empathy, respect, and encouragement.

Helps children feel heard, safe, and capable.

Guides behavior while building confidence and
emotional safety.

Models calm problem-solving and emotional regulation

Shifts our focus from reacting to responding and teaches
children to do the same.
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WHY POSITIVE PARENTING LANGUAGE MATTERS

* Words shape a child’s confidence and
worldview.

* Builds trust and cooperation.

* Encourages problem-solving rather than
punishment.

* Creates a healthy, empowered adult.
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POSITIVE PARENTING
IS EVIDENCE BASED * Warm, responsive communication boosts

children’s emotional and cognitive growth

* Positive parenting programs improve
social, I, and itit
(Prime et al., 2023)

* Supportive, choice-based approaches
enhance language, self-regulation, and
caregiver well-being (Jeong et al., 2021)

ZOOM POLL 1: PARENT COMMUNICATION

QUESTION:
AS A PARENT OR CAREGIVER, WHAT WOULD YOU MOST LIKE TO
STRENGTHEN IN YOUR DAY-TO-DAY COMMUNICATION?
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TURNING UNDERSTANDING INTO ACTION

We know why language matters, let’s look at how to use it simple
tools that turn conflict into connection.

LANGUAGE /S OUR SUPERPOWER.

Use it to guide, not to guilt. Be aware of your own triggers, stressors and lived experiences.

“With great power comes
great responsibility.”
— Spider-Man
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The Family Stress Wheel: When One
Part Feels It, We All Do
Sleep-

Self-Awareness: Notice your personal Deprivation
triggers.

Pause and Breathe: Take a moment before Financial
. truggles Concerns
responding.

Adjust Expectations: Remember your child’s
developmental stage, diagnosis and abilities.

Take care of yourself: Rest, recharge, and
practice self-compassion.




POLL 2: STAYING CALM

WHICH SITUATIONS ARE THE HARDEST FOR YOU TO STAY CALM AND USE
POSITIVE LANGUAGE?

REFRAMING ‘NO’
Positive Language in Action

Hearing “no” triggers stress, making it harder
for kids to listen or stay calm.

Positive language keeps kids open, calm, and
ready to learn.

Redirect instead of forbid.
Stay calm, honest, and empathetic.

Example: Instead of “Don’t play so rough with your
brother,” say “I see you're excited, let’s make sure our

play stays safe.”
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LEADING WITH CHOICE

Choices builds confidence and cooperation.
 Offer two clear options you're okay with.

* Keep choices simple and age-appropriate.

* Choices help kids feel capable and calm.

Example:
“Would you like to brush your teeth first or
put on pajamas?”

Tip: When kids have choice, they feel control
and are more likely to cooperate.
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FROM REACTIVE TO REFLECTIVE

Common Phrases: Positive Reframe:

“Stop whining.” “Use your calm voice, please.”

“You're being bad.” “Let’s make a better choice.”

“Because | said so.” “Here’s why that matters.”

“Don’t run!” “Please walk so you can stay safe.”

Fadilies

ACTIVITY: “SAY IT A BETTER WAY”

Think of a phrase you often say when things get
tense.(Example: “Hurry up!” or “Stop whining.”)

Reframe it into strength-based language.
(Example: “Let’s take a breath and try again.”)

Write it down or share in chat, one phrase
you'll try using this week.

EXAMPLE: THE POWER OF WORDS

Scenario:
Jordan spills milk. Parent says, “You're so clumsy!”

Jordan shuts down.

Reframe:
“Accidents happen. Let’s clean this up together.”

Discussion: How does the tone shift the
whole moment?

ThePhoto by PhotoAuthor s licensed under CCYYSA.
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PRACTICING THE POWER OF POSITIVITY

Let’s keep building our toolkit, turning everyday challenges into
teachable, connection-building moments.

Fadilies
Together

in New York state.

THE FEEDBACK SANDWICH

(ALSO KNOWN AS GRANDMA'S RULE)

Ingredients:

+ Positive Start (Top Layer):
Begin with a genuine compliment or recognition of / FOSITIVE FE08ACK
effort to set a supportive tone.

Constructive Middle (Filling):
Offer clear, specific guidance about what could be COMTIKTVEFMCK|
improved or done differently.

POSITIVE FEEDBACK.

Encouraging Close (Bottom Layer):
End with a motivating statement to reinforce
confidence and belief in their ability to grow.

THE FEEDBACK SANDWICH

Scenario: Your child speaks disrespectfully when
frustrated.

 Positive: “I really appreciate that you told me how
you're feeling that takes courage.”

 Constructive: “Next time, let’s try using kind words,
even when we're upset.”

* Encouraging: “You're such a thoughtful person, | know
you can express yourself in a respectful way.”

Question? “What’s one phrase you’ve said that could use
a ‘feedback sandwich’ makeover?”
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Activity: POSTIVE CONNECTION-BUILDING LANGUAGE: LINGO!

How it works:

* Read a common parent phrase.
* Think of a calmer, more positive way to say it.
* When you've got it, shout “LINGO!”

Example:

Instead of “Stop yelling!”

Try “Let’s use our calm voices so we can hear
each other.”
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Parent Response Alternative  Positive Parenting

"If you don’t behave, you're going to be punished.” "Let’s talk about

"Hurry up! You're so slow!” "I know you're trying, let’s see if we can finish a little faster
together."

"Be quiet stop interrupting ."
"Let’s take turns talking so everyone can be heard."

foirzentamas hemeriat tno “It looks like you're having a hard time. How can I help?"

"You're too old to be acting like this.” “I know this is tough, but you can handle it. 'm here to help.’

Stop being so lazy!!! “Let’s find a way to get this done together."

Faiilies

FROM POSITIVE WORDS TO LIFELONG GROWTH

Positive parenting goes beyond calm words, it’s about raising curious,
confident kids who thrive.

Let’s explore how to nurture their passions and purpose.
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Affirm, Nurture & Model

Kids learn more from what we show than what we say.

+ Affirm out loud: Notice effort, kindness, and problem-
solving, “I saw how you took a breath before
responding that was really mature.”

Model calm communication: Let them see you handle
frustration with honesty and respect.

Be real, not perfect: Owning your mistakes teaches growth
and resilience.

Key: Our words guide, but our actions teach,
modeling positive language builds it into daily
life.

Using Affirmation Communication!

Positive affirmations don’t ignore hard behavior, they remind children they are
still loved, capable, and learning.

Faiilies

THINK ABOUT THE LAST TIME YOUR CHILD HAD A TOUGH MOMENT

«What did your child feel in that moment?
+What would you like them to hear to feel calmer or safer?
How would you like to respond instead of frustration or worry?

Now, take a moment to turn those reflections into short, supportive statements. Keep

them simple and kind, like sentences you could repeat calmly during the moment. Use
‘I’ and ‘you’ statements.”

Examples:

“I see that you are frustrated, | “You are trying your best, and “Let’s take a slow breath
and it’s okay.” | am proud of you.” together and calm down.”
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Affirmations When a Child Is Struggling Emotionally

“It’s okay to feel big “Your feelings matter,
feelings, I’'m right even when they’re
here with you.” hard to talk about.”

“You don’t have to
handle this alone.”

“You're learning how
to calm your body,
ELLRUEIELEN
practice.”

“It’s okay to start
over, every moment
is a new chance.”

"You are so amazing"

“1love you even
when things feel )
tough Failies
Together
inew vork state

CREATE SUPPORTIVE AFFIRMATIONS

Use short, supportive phrases to guide emotions
and connection in the moment:

Calming: soothe emotions. “/ am here, you are
safe.”

Encouraging: motivate and support effort “You're
doing your best; keep going.”

Validating: acknowledge feelings, “It’s okay to
feel upset; your feelings are real.”

Faiilies

Affirmations for When a Child Misbehaves or Acts Out

“You’re not bad, you’re “I know you can make a “You don’t have to be
having a hard time.” better choice next time.” perfect to be amazing.”

“Everyone makes
mistakes, what matters
is learning from them.”

“You’re growing, and “Even when you mess
growth takes time.” up, | still believe in you.”
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THINK ABOUT THE LAST TIME YOU HAD A TOUGH MIOMENT

Think of a recent time you felt stressed or
overwhelmed.

*What went through your mind?

*What kind words could you have said to
yourself instead?

Pause, breathe, and speak to yourself the way
you’d comfort a friend.

Affirmations for Resilience During Challenges

I’'m the best parent for my | view mistakes as
child, which is why they are opportunities to learn and
mine. grow.

“Your calm will come back, rigﬁ‘f;::?f;s‘;gf::{f |tt | do not have to be perfect
let’s breathe together.’ S G L TR to be a good parent
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REMEMBER

* Language is a powerful tool for connection and
healing.

* Positive doesn’t mean permissive... But means
guidance with respect.

« Small shifts in words create big changes in
behavior and trust.

« Affirming language for you and your children is
investment that lasts a lifetime!
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Free Online Resources For Youth
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ATRAINING SERIES
FORPARENTS & CAREGIVERS

REALTOOLS REAL SUPPORT Join us again on

w @ N November 24th.

" }‘

Can’t wait to see you!

\ DANGERS
Wi OF PASSIVE?
SCREEN TIME®_

Family Engagement in the Digital Age
MON 24™ NOV 10 -11.30AM @

o [SCANME

Faiilies

FINAL THOUGH

Scan the QR code to share you
eedback, every voice matters. Fadilies

Together
Inew Yorkstate
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