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How to Sign up and Enroll into New York,
Family-Based TCOM Assessment

Signing up for an account

1 Navigate to www.tcomtraining.com

https://app.schoox.com/login.php
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2 Select "Sign Up"

3 Select the "First Name" field and type in your first name.
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4 Select the "Last Name" field and type in your last name.

5 Select the "Email" field and type in your email.
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6 Select the "Password" field.

7 Select the "Username" field.

Alert! Usernames are unique, if you get an error that the username is taken,
please chose a different one.

Alert! Usernames are unique, if you get an error that the username is taken,
please chose a different one.
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8 Select "Choose Country" and type in "United States"

9 Select "Choose Regional Designation" and type in "New York"
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10 Select "Choose Agency" and type in your Agency name

11 Select the "English" option.
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12 Select the "InSyst # / HCS ID / Staff ID" field.

Alert! This will be your HCS ID. If you do not have an HCS ID or other ID, please
enter 000000.

13 Select the "Phone" field.
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14 Select the "I'm Not a Robot" box.

15 Click "Sign up Now"
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Logging into www.tcomtraining.com

16 Navigate to www.tcomtraining.com

17 Select the "Email or Username" field, and type in your username or email.

https://www.tcomtraining.com
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18 Select the "Password" field, and type in your password.

Tip! If you have forgotten your password, select the "Forgot your Password?"
hyperlink or email Support@TCOMTraining.com for further assistance.

mailto:Support@TCOMTraining.com
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19 Hover over "Training"

20 Select "Bundles"

Navigating to the New York, Family-Based TCOM
Assessments
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21 Select the bundle "New York, Family-Based TCOM Assessments"

22 Click "Enroll"



13

23 You will be enrolled into the FANS or the Standard FAST 3.0

Tip! You are able to take either course, please check with your agency to verify
which training you need.

For certification coaching and support specific to the Family Based Assessment Tools of 
both the FANS NY and the Fast 3.0, join Kendra McCray every Monday at 9:00am EST 
via Zoom ---- https://uky.zoom.us/j/6086435775




